“ALF CURTISED

Home Improvementsi..
—

CUSTOMER NOTICE

March 18, 2020

RE: Delivery of product to job sites and customer residences.

During these times of dealing with the COVID-19 pandemic, we all must adjust and modify our daily
routines to keep ourselves and everyone around us safe.

From a business perspective we must also adjust and modify the services we offer in ways that still allow
us to provide our customers with the best service possible but at the same time keep our employee’s as
protected and safe as we possibly can.

We ask customers who enter our stores to be mindful of the social distancing guidelines (2-meters or
6 feet) that have been put in place across our country to help prevent the transmission of COVID-19.
These guidelines are to help protect both yourself and our staff.

As well if you have recently returned from travel outside of Canada, or aren’t feeling well, or have
been around someone who is not feeling well, please do not enter. We would ask you to respect our
employee’s safety and deal with our sales staff over the phone (705) 742-4690 or email at
sales@alfcurtis.com.

In a further effort to help keep our employee’s safe we will be temporarily modifying our delivery
services. Effective immediately we will only deliver products in the area’s outside of your residence.
Until further notice we will not carry products of any sort into your residence. Products will be brought
to the door but will not be carried past the doorway threshold.

We appreciate your understanding in this matter and why we are taking this step to help keep our staff
safe from possibly contracting COVID-19.

Thank you for your understanding.
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